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Module 1. Strategies for the

The first module focuses on self-care challenges and
strategies for SELF management at home and in the
workplace. These strategies include self-care, nurturing
resilience, cultivating self-awareness and mindfulness,
saying goodbye and allowing time to grieve, debrief and
reflect.

Consider these 4 'pillars’ of mental health and well-being...
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Saying Goodbye

“When | saw the email (resident had

the resident it you feel the need, hald

Module 2: Strategies for the

The second module focuses on team challenges and
specific TEAM strategies that can be implemented in the
workplace. These strategies include nurturing team
relationships, improving team communication,
strengthening team support, building and nurturing
relationships with residents and their families, fostering
effective communication with residents and their

families, and supporting families and residents at end-
of-life.

Another important team
ingredient is congruence for
individual team members:

- Can you be your authentic
self?

+ |s the inside of you (with
regard to your own values)
expressed
or lived honestly to the
outside world?

Resident comfort

Reducing Burnout and Caregiving Stress among
Interdisciplinary Staff in Long Term Care

Karen Pott, BScOT; Anne Leclerc, MRSc, BScPT:; Kit Chan, BSc, RD;
Annes Song, BScN, BSc; Chris Bernard, MDiv; You Na Choi, BA;
Patricia Rodney, MSN, PhD; Joseph H. Puyat, PhD, MA (Psych)*

*Principal Investigator (jpuyat@cheos.ubc.ca)

Background: Burnout is pre
care staff, affecting healthce
being, quality of patient car
functioning of healthcare o
strategies to alleviate burnc
limited.

Aim: To examine the feasibi
online modules with the pri
determining participant rec
rates, completion time and
satisfaction with the module
was to describe changes in t
symptoms associated with c
modules.

In this Phase 3 study we developed two online 3
modules, named HOPE (Helping Optimize our &
People Energy), based on inputs from experts
in the fields of relationship-based practice, o
team wellness, end-of-life/palliative care, as
well as our previous study findings. These
modules are available in LearningHub.

Setting: This feasibility stud
Providence Health Care long
Eligible participants were cli
at least one day per month

" i

Results: A total of 103 stud
to participate, 31 (30.1%) of
follow-up. Of the remaining
(88.9%) completed the mod
guestionnaires. Most partic
completing the modules in ¢
found the modules easy to
useful (89%). Mean scores ¢
secondary traumatic stress «
Cl:0.1, 1.8; d=0.3) and 1.4 (S
respectively.

Helping ' ptimize our People "nergy

The aim of these modules is to provide interdisciplinary care staff

with tools and strategies to prevent burnout and cope with stresses

Conclusions: Modules that t
reduce burnout are feasible
potential to reduce burnout

learninghub.phsa.ca
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